
HA360MBK – Basic Starter Kit

Setting Up Your HomeAware® II Main Unit for the First Time
Remove all contents of the box. (HA360M-II - Main Unit, HA360V-II - Bed Shaker, and Quick Start Guide)

Plugging in Your Main Unit and Connecting the Bed Shaker

1. Remove the back cover: Press down as shown in Image 1. (Note: this may require significant force the first time).

2. Connect the bed shaker: Plug the bed shaker cable into the BED SHAKER 5V port (Image 2).

3. Connect power: Plug the power cable into the DC IN port (Image 2).

4. Plug into the outlet: Insert the power supply into a 120V outlet.

5. Reattach the cover: Lift the unit to clear the cables, place the cover flush against the cavity, and press up as indicated 
in (Image 3).

6. Verify installation: Ensure the cover is fully seated as shown in (Image 4).
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Installing the Rechargeable Battery

1. Remove the battery cover: Slide the cover open while lifting the tab with your thumb, as shown in Image 1 (a screwdriver 
can assist).

2. Access the battery: Remove the cover to reveal the Li-ion battery (Image 2).

3. Plug in the battery: Connect the battery cable (Image 3). Tip: Remove the battery from the compartment first for easier 
access (needle-nose pliers can help).

4. Position the battery: Place the battery back into the compartment and tuck any excess wire into the gap (Image 4).

5. Align the cover: Place the cover over the battery about a quarter-inch from the fully closed position (Image 5).

6. Secure the cover: Press down while sliding the cover to the right so the nubs engage the holes, until the left tab snaps 
into place (Image 6).
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For additional information refer to the user guides provided or sonicalert.com. 



Setting the Time of Day

1. Press the TIME SET button on your HomeAware® II Main Unit (Image 1). Blinking red dots shown on the
display indicate time set mode has been activated.

2. Press the blue HOUR buttons up or down and the blue MINUTES buttons up or down to set the desired time 
(Image 2). Note: The PM indicator is located on the top left-hand side of the screen.

3. Press the ENTER button when you are done (Image 3). The display dots will stop blinking to indicate the time
has been set.

For additional information refer to the user guides provided or sonicalert.com. 

Note: The time can also be set using the HomeAware® App. If you prefer to use this method, please 
skip this section and refer to the HomeAware® App instructions below.

Testing Your SMOKE and CO Alerts

Note: It is important to test your smoke alarms/CO detectors weekly to confirm that they continue to correctly trigger the 
main unit. Confirm that the strobe, bed shaker, audio, and visual alerts are all operating correctly. 

To test for the first time:

1. Verify that your HomeAware® II Main Unit and smoke alarm or carbon monoxide detector are installed in their permanent, 
everyday locations.

2. Test your smoke alarm or carbon monoxide detector using your manufacturer’s instructions.

3. Ensure your smoke alarm or CO detector displays SMOKE or CO, verifying that it “heard” the alarm.

4. If your main unit does not display SMOKE or CO, check that no objects are between the alarm and your main unit, and try 
again.

5. If it is still not triggering, refer to the HomeAware® II user guide included in your box (also available on sonicalert.com) for 
instructions on how to modify your device’s sensitivity settings.
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For additional information refer to the user guides provided or sonicalert.com. 

HomeAware® App Installation & Setup Guide

Note: The HomeAware® App is required to receive incoming phone call/text alerts on your smartphone, manage firmware 
updates, or use the HomeAware® II Subscription Service. It is not required for the smoke and carbon monoxide (CO) alert 
functions on the HA360M-II Main Unit.

Download HomeAware® App & Initial Permissions

1. Download the App: Open the Apple App Store® (iOS) or Google Play Store (Android) on your smartphone and search for 
“HomeAware”. The correct app will have the house icon shown below. Follow the instructions to install it (Image 1).

2. Open the App & Grant Permissions:
• When prompted Allow “HomeAware” to find Bluetooth devices?, tap Allow (Image 2).

• When prompted "HomeAware” would like to send you notifications”, tap Allow (Image 3).
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Pairing Your Smartphone

1. Pairing:  Tap Pair with your HomeAware® inside the app (Image 1).

2. Initiate Pairing and Linking: Follow steps and tap OK (Image 2).

3. Confirm Bluetooth Pairing Request: Follow the instructions on the screen to confirm the code and tap Pair (Image 3).

4. Enable System Notifications: Tap Allow (Image 4).

Your phone is now connected. The red BT indicator light will turn on and stay lit on your main unit. You will now receive 
notifications for calls, texts, and emails on your main unit and HomeAware® alerts directly on your phone.
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For additional information refer to the user guides provided or sonicalert.com. 
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Updating Firmware (If Prompted)

Note: Periodic firmware updates will be sent to your main unit to ensure your device is up-to-date and performing 
optimally. All updates must be initiated through your app.

1. Tap Start Update (Image 1).

2. Your app will show you how the update is progressing and let you know when it is completed (Image 2). Note: Your 
main unit’s display will also show the update progress and display DONE when completed.

App Navigation & Settings

Tap the Menu icon (three horizontal lines), in the top-left corner of the app, to access configuration options (Image 1/Image 2):

− General Configuration Configure your main unit, set notifications, and test mode (Image 3).

− Alarm Clock Set Alarm 1 and Alarm 2 when needed (Image 4).

− Accessories See what add-on devices are linked to the main unit. (Image 2).

− Bluetooth Manage Bluetooth pairing and connections (Image 2).

− Wi-Fi Required only when subscribed to the HomeAware® II AlwaysAware Service (Image 2).

− HomeAware® Update Check for and install future software updates (Image 2).
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